
CARD APPLICATION FORM

(For non-Nigerians)

Position 

House 
Number 

Nearest Bus 
Stop/LandMark 

BVN

Name
(Surname) (First Name) (Other Names)

NIN
Card

National
Drivers License

International
Passport

INEC Voters
Card

ID Number

Mother’s 
Maiden
Name

L.G.A

Email Address

Country Mobile Number 

Nigerian  

Others (specify)

Title Mr. Mrs. Others (Specify)

Zip/Postal Code 

Please complete in BLOCK LETTERS

Date

Email Address

Office Number Mobile Number

Sex:    F           M          Title 

Name

(Surname) (First Name)

 Details Of Next Of Kin

Personal Information

House 
Number 

Nearest Bus
/LandMark L.G.A

Country 

(Other Names)

Country of 
Residence

Expiry Date

If YES: please 
state country(ies)

Foreign Tel 
Number (if any)

Foreign 
Address (if any)

Do you have an account in Keystone Bank? YES       NO  

Country

City

Zip/Postal
Code

Passport/Resident
Permit Number

Int’l Passport Issue Date

...Convenience and Reliability

Card Type & Class

Address of Association

Association No.
D D M M Y YY Y YY

D D M M Y YY Y YY

D D M M Y YY Y YY

D D M M Y YY Y YY

D D M M Y YY Y YY

D D M M Y YY Y YY

D D M M Y YY Y YY

L.G.A. of Origin

Place of Birth

(Please tick as appropriate)

Date of Birth

Signature

State

Nationality

Occupation

ID Expiry Date

ID Issue Date

Others

City/Town

Sex: Male Female Nationality

Identification:

Pre-Paid         Debit         Credit

Classic         Gold         Platinum

Branch

D D M M Y YY Y YY

Date

Marital Status Single Married

Security Question Security Answer

Divorced Widowed

National ID Issue Date
D D M M Y YY Y YY

Driver’s Licence ID No

IDENTIFICATION

Professional Trade Market Religious Education

Membership of Association

Social None

Name of Association

Branch NameAccount Number

Basic Salary (Monthly)

*All amounts should be in Naira*

Allowances (Monthly)

Loan deductions (Monthly)

Other Income (Please specify)

Net Monthly Income

Total Annual Income

Accounts with other Branches

Financial Information



Direct Debit Mandate

Please debit my Keystone Bank Account No.

Domiciled at Branch with the Total outstanding amount or Minimum repayment amount

For the outstanding balances due for repayment to my  Keystone Bank card account monthly.

Effective date for this mandate is; 
D D M M Y YY Y YY

Account Name

Signature Signature

For Official Use Only

PAID EMPLOYMENT CHECKLIST* SELF EMPLOYMENT/BUSINESS CHECKLIST*

- Account opening forms duly completed

- Passport photographs (Name & Signature behind)

- Employers letter of introduction or Staff ID

- Acceptable Identification (PP/Nat’l ID/ DL)

- Evidence of Address (Utility bill, Tenancy Agreement)

- Last 6-month bank statement (Personal or Business)

- Residence Permit (For non-Nigerians)

- Verification Completed

- Direct debit mandate completed

- Account opening forms duly completed

- Passport photographs (Name & Signature behind)

- Evidence of Business Registration

- Acceptable Identification (PP/Nat’l ID/ DL)

- Evidence of Address (Utility bill, Tenancy Agreement)

- Last 6-month bank statement (Personal or Business)

- Residence Permit (For non-Nigerians)

- Verification Completed

- Direct debit mandate completed

- Evidence of business undertakings

- Bankers Confirmation

Cardholders’ Account Officer

Introduced by

Class of Card

Credit Score Qualified Limit Qualified Limit

Cardholders’ Card Account No

Service Leader Signature & Date

Resident Auditor Signature & Date

BBM Signature & Date

Regional Director Signature & Date

I hereby confirm that there are no outstanding as all required documents have been attached and the account opening package deemed 
complete. Kindly go ahead and open Credit Card Account for Customer

SERVICE LEADER ACKNOWLEDGMENT

Service Leader Name Signature & Date

Please comment on any exceptions or outstanding documentation

Limit Amount Set

Limit Setting Officer

Signature & Date

FOR E-BANKING USE ONLY



Terms & Conditions

In consideration of your issuance of a KEYSTONE Bank Naira credit including making or continuing 
advances, to or for my account (Hereinafter called “the Cardholder” ) I hereby authorize the bank to at 
any time, and without notice to me set off or transfer any sums to offset my credit card account 
outstanding liabilities (plus accrued interest fees/charges) if I 'm deemed to be in default by the bank.  

By using your KEYSTONE BANK VISA CREDIT/DEBIT CARD you unconditionally agree to be bound by 
the laws, rules, regulations and official issuances applicable on the matter, now existing or which 
may hereinafter be enacted, issued or enforced. These terms and conditions comprise the 
agreement between KEYSTONE BANK LTD and the Cardholder in connection with the 
Cardholder's visa Credit/Debit Card.   

1.3     “Bank” means KEYSTONE BANK LTD.

1. Withdrawals from the Account shall be made by me or my additional cardholder(s) 

2.   Using the Card 

2.1.2  The card must not be used for any unlawful transaction including goods and or services 
prohibited by the laws of the Federal Republic of Nigeria. 

TERMS AND CONDITIONS  

1.1     “Account” means the bank account held or to be held with  KEYSTONE BANK LTD or other Banks 
specified in the name of the Cardholder (whether solely or jointly with another person), the 
number of which  is or shall be specified in the application form for the Card and 
communicated to the Cardholder as appropriate.

1.4     “Card” means a Visa Credit/Debit Card, including any renewal or replacement Card. 

In consideration of your opening account, I hereby agree that; 

The undersigned hereby request you to establish in your books credit account in NGN hereinafter called 
the (“Visa Card Account”) and to credit thereto all facilities that I may receive in my names or may pay in 
for credit into my account.  

1.2     “Account Currency” means the currency in which the Account is denominated.

3. The bank shall have no responsibility for or any liability to me for any diminution due to taxes or imposts 
or depreciation in the value of funds credited to the account due to inflation or for the availability of 
such funds due to restrictions on convertibility, requisitions, involuntary transfers seizure of any 
character, exercise of military or usurped powers, or other similar causes beyond the bank's control. 

The class of card and the credit limit we will offer to you will be determined and based on the information 
you provide on this application form and in accordance to the bank's current credit approval terms and 
conditions.  

2. I shall be solely responsible for all transactions and settlement due the additional cardholder(s) card. 

INDEMNITY

STANDING ORDER/ LETTER OF SET-OFF 

CLASS OF CARD AND CREDIT LIMITS 

AGREEMENTS

I hereby agree to indemnify KEYSTONE Bank LTD in full against any action, claim, proceedings, act arising 
from this account. I further confirm that all my/our dealings in respect of this account shall not be contrary 
to any subsisting law or regulation in force whether in Nigeria or any other applicable country from time to 
time.  

4. The bank may at any time in its discretion discharge its entire liability with respect to the account by 
mailing to, at the address set in this application form, its draft in the currency of the account without   
recourse to you as drawer, payable to me in the amount of the then credit balance in the account, 
together with such other documents, if any may be necessary in its sole discretion, to transfer to me   
such claim as you may have on such funds.  

5. I agree that the operation of the account shall at all times be in line with the statutory requirements 
and Central Bank of Nigeria rules and regulations in effect from time to time.  

1.   Introduction 

In this agreement “we”, “us” and “our” mean KEYSTONE BANK LTD and “you” and “your” mean the 
customer and include (where appropriate) any person the customer has asked us to give a 
Card to.  

1.5     “Cardholder” means the person having power alone to operate the Account in accordance 
with the Bank mandate in respect thereof. 

1.6     “PIN” means the Personal Identification Number issued to the Cardholder from time to time for 
use with the Card. 

1.7     “Transaction” means any cash withdrawal or payment made using the Card, or any refund 
arising in connection with the use of the Card in any authorized manner for debit or credit to the 
Account. 

1.8     “Interswitch” means the network platform for switch transactions. 

1.9     “CBN” means Central Bank of Nigeria. 

2.1.1  We will give you a Card to use to withdraw cash and make payments. You must sign your Card 
and change your PIN to a new PIN of your choice as soon as you receive it and follow any 
instructions that we give about using your Card and keeping it safe. The card may be used to 
pay for goods or services or to obtain Cash Advances or for any other purposes we allow from 
time to time, up to your credit limit. 

2.2     We may refuse a card if: 

2.2.1  The transaction exceeds your credit limit or if the amount owing on  your account plus any 
other amounts we have agreed to or authorized  would exceed your credit limit; or 

2.2.2  The transaction does not comply with any applicable terms from time to time. 

2.3     All transactions will be shown on your monthly account statements. 

2.4.2  We will not charge interest on purchases shown on your current statement for up to 40 days 
from the date of the purchase, if you pay the total balance shown on that statement by the 
payment date (and have also paid the total balance on the previous statement by the 
payment date). Where we do charge interest on purchases, we charge it from the date of the 
transaction. We will always charge you interest on Cash Advances from the date of the 
transaction and for cheques, balance transfers and all other amounts from the date we first 
charge the amount to your account.  

2.4.3  If you do not pay the total balance shown on your statement, at the date of the next statement 
we will add the interest we have charged on the unpaid amount to the balance we charge 
interest on. We will continue to charge interest, at our usual rates, on any unpaid balance after 
this agreement has ended and both before and after we have got a court judgment. If we 
allow you to miss or reduce one or more monthly payments, we will continue to charge interest 
on the full amount you owe on your statement (including on the interest for that month).  

2.4.4  We use all payments you make to pay off your balance in the following order:- i) Transactions 
that appear on your statement, starting with those on which we do not charge interest, then 
those on which we charge interest at the lowest rate and so on up to the highest rate of interest. 
ii) Transactions not yet shown on your statement in the same order as above.  

2.5.1  Failure to repay the outstanding amount will result in a late payment charge on your account 
plus interest charges.  

2.5.2  Failure to repay the minimum repayment for two consecutive months will be deemed as 
defaulting from the terms and conditions of the use of your credit card.  

2.4.1. We will send you a monthly statement, unless there have been no payments into or out of the 
account during that period and the balance is nil. You are required to repay the minimum 
repayment amount stated on your monthly statement by the due date stated on your 
statement.  

2.5.4  KEYSTONE BANK LTD reserves the rights to institute legal proceedings and all necessary action to 
recover outstanding balances on your account after default.  

2.6     All the Cards belong to KEYSTONE BANK LTD and we may ask you to return them to us and/or ask 
others to hold on to them for us at anytime.  

2.7     Any establishment may ask us for authorization before accepting payment by your card. We 
may decide not to give authorization if:  

2.7.1  Your card has been reported as lost or stolen, or we have reason to  suspect it is lost or stolen.  

2.5.3  KEYSTONE BANK LTD may publish the details of defaulters in print and other media.  

4.1.2  Cancel or suspend your right to use the Card for any or all purposes;  or refuse to replace any 
Card without prior notice to you. This agreement  will be deemed to continue to subsist 
even if we do any of  the above.  

4.2.1  For refusal on our part to approve a transaction  

4.2     We will not be liable to you:  

4.2.2  For any loss or damage you any suffer as a result of the above.  

4.2.3  If your card is used after you have failed to report a lost or stolen card  t o  u s  
immediately  

2.8.4  Not disclosing the card number except when properly using the card.  

2.8.7  Complying with any other reasonable instructions we issue regarding  keeping the card, card 
number or any PIN safe.  

4.2.4  If your card is misused due to negligence on your part  

4.2.5  If your card is used on the Internet by persons other than yourself due  to negligence on your 
part  

2.7.3  You go over your 'available credit' by making payment on top of all  other transactions we 
have authorized, including those not yet charged to  your account. The 'available credit' on 
your account will be based on your  credit limit; amounts debited to the account which 

remain unpaid and  payments received from you which are paid into your account. 
We reserve  the right not to adjust your available credit by the amount of any payments 
 received until they have been cleared. Typically, clearing may take up to  ten working 
days after we receive your payment.  

2.8.2  Not allowing anyone else to use the card  

2.8.3  Not interfering with any magnetic stripe or integrated circuit (chip) in  the card; 

2.8.6  Not writing down or recording in any format any PIN or disclosing it to  anyone else (other than 
any additional cardholder) including the police  and/or bank officials;  

2.9    You should not exceed your credit limit without prior agreement. If you do exceed your credit 
limit during any statement period we reserve the right to charge you a fee. The fee will appear 
on the next statement issued. If you require a higher credit limit, please request for an increase.  

3.1    The Cardholder shall be charged fees by the Bank, in accordance with the Bank's schedule of 
fees and charges regarding your credit card account.  

2.8.1  Signing the card as soon as it is received  

2.7.2  You have defaulted on any part of this agreement  

2.8.5  Destroying any notification of your PIN;  

3.2     For each cash withdrawal made at cash machines and point of sales transaction, the Bank will 
charge to your credit card the applicable transaction fee.  

3.3     A card issuance fee is applicable to your account.  

2.8     You must take all reasonable precautions to prevent the card and PIN from being used 
fraudulently else you might be liable for any losses due to us. These include but are not limited 
to:  

3.4   Replacement cost of lost, stolen or renewal cards would be charged to your account as 
applicable. Once you report your card lost or stolen, we will ensure your account is temporarily 
blocked in order to prevent unauthorized usage. We will apply a service charge for this. For the 
applicable fees and charges, please refer to the latest product brochure or make enquiries at 
any KEYSTONE BANK LTD branch.  

3.   Fees and Charges  

4.   Limiting your right to use the Card  

4.1     If we have good reason, we may:  

4.1.1  Refuse to approve a transaction  

7.3    We will then take steps to stop use of the card and, when appropriate, any additional card on 
your account. You must, if we ask you to, cut the card in half and return it to us together with any 
additional card on your account. 

8.3    You will not be liable for losses to us for transactions that may take place after you have notified 
us that your card is lost or stolen or is in danger of being misused etc. 

7.1     Your Liabilities 

7.1.3  If the card has been fraudulently used before you report the loss, or in  manner that 
suggests some form of compromise, the cardholder may be  liable for the losses 
and/or prosecution 

7.2     If the card is lost or stolen or liable to be misused or someone else may have discovered your 
PIN, you must tell us immediately by calling us on telephone number 08025269243, 01-4485742. 
We may ask you to confirm it in writing to E-Banking HelpDesk,25 Kudirat Abiola Road, Oregun, 
Ikeja, Lagos , Nigeria. 

8.   Limits of liability 

7.1.4  The Bank shall not be liable for consequences that arise as a result of  disclosure to any third 
party arising out of transaction instruction. 

5.3     You should only reveal the card number to make a transaction or to report the loss or theft of the 
card or otherwise with our permission only if we allow you to do so.  

5.   Security  

5.1     You should do all that you reasonably can to keep the card safe and your PIN confidential at all 
times. You must also keep the card separately from any cheques.  

6.1.1  Immediately your card gets lost or stolen or you think that the card  may be misused or if the 
PIN is disclosed to any unauthorized persons or  s u s p e c t e d  t o  h a v e  b e e n  
compromised 

7.   Loss or Misuse of Your Credit Card 

8.2   If someone obtains and uses your card with your permission, you will be liable for all the 
transactions which take place prior to you notifying that there is a danger of the card being 
misused. 

7.1.2  If it is misused with your permission you will be liable for all losses. 

6.   What you notify us of

4.2.6  If a merchant declines acceptance of your card in accordance to  the merchant's terms of 
sales      

6.1     You notify us:  

6.3.   You must give us all the information you have about the loss, theft or misuse of your card or the 
PIN, and any other information we may require. We may give the police any information we 
think will be useful If you find cards which you have reported as lost, stolen or at risk of misuse, 
you must not use them. You must cut them in half and return them to us immediately.  

7.1.5  The cardholder should not hold the bank liable, accountable or  responsible in any way 
whatsoever for any loss, injury or damage  howsoever arising out of the use of the Interswitch 
access points. 

8.1    Until you notify us under condition 6 that your card is lost, stolen or at risk of bearing misused you 
may be liable for transactions up to sixty (60) minutes after receipt of the notification. 

6.1.3   Immediately you change your name or address 

5.2     You should never write down or record your PIN.  

6.1.2.  If your statement includes an item which you think is wrong 

6.2.   You can contact us at any of our branches during business hours or contact centre phone: 
08025269243, 01-4485742, 25 Kudirat Abiola Road, Oregun, Ikeja, Lagos. You will be required to 
confirm in writing within seven days any verbal information which you have not already given 
us in writing.  

5.4    Never reveal your card number, expiry date or PIN code to a third party of whom you cannot 
verify his/her identity.   

7.1.1  If your card is lost, stolen or misused by someone who obtained it due  t o  y o u r  
negligence; you will be liable for all amounts transacted on your  a c c o u n t  o r  l o s s e s  
incurred. 

7.4    You must co-operate with us and the police in our efforts to recover the card if it has been lost or 
stolen. If you recover it, you must not use it but should cut the card in half and return the card to 
us. You must report any loss or theft of the card to the police, and if we ask, obtain a crime 
reference number to notify us of it. 



Terms & Conditions

8.4    If we are unable to debit your account because the Account has been closed or for any other 
reason beyond our control, you will still be liable to pay us for all transactions. 

8.5.1  Any machine failing to work; and 

12.2 You are responsible for prompt settlement of all outstanding balances due to additional 
card(s). 

10.2  We may introduce a charge for any service provided under or in connection with this 
agreement. 

8.5    We will not be liable to you if we cannot carry out our responsibilities under this agreement as a 
result of anything that we cannot reasonably control. This includes: 

8.5.2  Industrial disputes, natural disasters, or acts of God 

9.   Refunds and Claims 

We will credit your account with a refund for a transaction if the retailer asks us to or if you notify us 
that a transaction with the retailer has been incorrectly debited to your account. You cannot use a 
claim you may have against someone else to make a claim against us, or refuse to pay us, unless you 
a have a legal right to do so. You cannot transfer any rights against us to anyone else. 

10.1    We may change the terms of this agreement, including our charges upon notification to you 
about the change. Changes will normally arise from changes in market conditions, changes 
in the cost of providing the service to you, changes in legal or other requirements affecting us 
or for any other good reason. 

10.3     We will notify you about any changes by any or all of the following means: 

10.3.3  Sending you a separate written notice  

10.3.4  Electronic messages  

11.   Ending this agreement

This agreement will come to an end if either of us gives a written notice to the other to that effect 
and you have returned all Cards and made all payments due under this agreement. We may give 
you replacement Cards from time to time until this agreement ends. 

10.   Changing the terms of this agreement 

10.3.1  Advertising in the press; or  

12.   Additional Cards 

10.3.2  Putting messages in your statements; or  

10.4    Most changes will be implemented at least 14 days after we notify you about them to give 
you sufficient time to consider on whether you wish to  continue with the service. 

12.1  As the principal cardholder you are liable for the transaction usage, account management 
and settlement of the additional card(s) linked to your account. 

12.3  The additional card(s) limit will be shared a portion of the credit limit we have availed to you. 

12.4  A cardholder wishing to have an additional card on his/her account subsequent to opening 
and operating the credit card account must fill the additional cardholder's information on the 
application form which shall be signed by the additional cardholder and co-signed by the 
principal cardholder. 

13.   General 

13.1   We do not warrant that services and benefits which we provide outside the terms of this 
agreement will always be available. We may reserve the right to withdraw or vary these 
services or benefits at any time without giving you notice. 

13.2     We will charge you for any losses or costs we have to pay if you breach the agreement. 

13.3     We will charge you for replacement cards requested by you on notification in cases of lost or 
stolen cards. 

13.4   This agreement is governed by the laws of the Federal Republic of Nigeria including laws 
pertaining to Money Laundering, CBN regulations and guidelines and other applicable 
statutory bodies in Nigeria. 

13.9   Your application will be subject to standard KEYSTONE BANK LTD processes and reviews, 
which may require validation checks of documents and information you have provided. We 
may also require you to provide additional information or documentation. 

Signature of Cardholder: ……………………………………………………………………            

13.13  You agree that information on the performance of your account(s) may be shared with 
Credit Reference Agencies (CRAs) and may not be used by other lenders for credit 
assessment.  

13.12 You agree that your personal details (other than financial information) may be shared with 
other KEYSTONE BANK LTD offices for market research, statistical analysis, and so that you 
can be contacted with details or special offers and products that maybe of interest to you.  

13.5    We do not accept liability if we cannot provide any part of our service for a reason beyond 
our control (for example industrial action, failure of power supplies or equipment). If we 
cannot produce or send statements for any reason beyond our control, or you do not 
receive any statement, your responsibilities under this agreement will continue. 

13.14  You agree that any sensitive information obtained will only be processed in order to provide 
the services requested.  

13.16   You are entitled to disclose information about any co-applicant or guarantor and/or 
anyone else referred to by you, and to authorize us to search and/or record information at 
CRAs about each of you. You    understand that an “association” will be created at the 
CRAs, which will link your financial records.   

13.6     If your name or address changes you must notify us in writing. 

13.8    For your security, we may record phone calls between you and us. We may do this to make 
sure we are providing a high quality of service and following your instructions correctly. 

13.7    Non-enforcement of any condition of this agreement, or a delay in enforcing the condition, 
will not prevent the bank from enforcing the condition at a later date. 

13.15  You understand that information held about you by the CRAs may already be linked to 
records relating to one or more of your partners. For this application you may be treated as 
financially linked and your application will be assessed with reference to any `associated' 
records. In addition, for any joint applications a new ̀ financial association' will be created at 
the CRAs which will link our financial records.  

Date: ……………………………………………………………………………………………  

13.10  Providing false information in your application may result in KEYSTONE BANK LTD declining 
your application. We reserve the right to institute legal and appropriate course of action to 
recover all administrative cost and fees.  

13.11  We reserve the right to reject your application or cancel your card without prior notice to you.  

Full Name: …………………………………………………………………………………….   

All Correspondence should be sent to:  Contact Centre /CSS,  Keystone Bank LTD,  25, Kudirat 
Abiola Road,  Oregun,  Lagos, Nigeria   
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