
CUSTOMER INFORMATION UPDATE FORM
Kindly complete in CAPITAL LETTERS

1. Account Information

Branch Name

Account No.

Name

Mr.Title Mrs.

(Surname) (First Name) (Other Names)

Single Married Others (Specify)Marital Status

Others (Specify)

Date of Birth

Male FemaleSex:

Mother’s 
Maiden Name

E-mail Address

Residential  
Address

Mobile Phone
Number

Nearest Bus Stop/
Landmark

Country of 
Residence

Nigeria Others (Specify)

Nationality Nigerian Others (Specify)

City/Town

State

L.G.A 
(Residential)

Nickname/Alias (optional)

D D M M Y YY Y YY

BVN

Mode of 
Identification   

ID No. 

ID Expiry Date

NIN NDL

Place of 
Issuance

Others (Specify)Int’l Passport INEC Voters Card

ID Issue Date
D D M M Y Y YYD D M M Y Y YY

Employer’s
Name

Occupation

Employer’s
Address

Job Title

Date of Employment
D D M M Y Y YY

2. Mode of Identification

3. Employment Information

4. Next of Kin

Name

(Surname) (First Name) (Other Names)

Mobile Phone No.

Email Address

Relationship

Residential  
Address

City/Town
L.G.A 

(Residential)

5. For Foreigners

Resident
Permit Number

Permit 
Issue Date

Permit
Expiry Date

D D  M M  Y Y Y YD D  M M  Y Y Y Y

D D M M Y YY Y YY
Signature

I/We further consent to the processing of my/our Personal Data (within or outside Nigeria), Including transfer of my Personal Data to any third party for reasons associated with 
the purpose for which the data is being processed as stated above, including but not limited to data collection, processing and storage.

Requirements: Identification | Recent Passport Photograph | Utility Bill (where applicable)
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